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New Features and Improvements 
• Added the Site Quality test suite in the built-in Compliance Guardian package. 

• Added the Australian Personal Information test suite in the built-in Compliance Guardian 
package. 

• Added the Filter element in the Element type check and EnhancedElement check to further 
refine True/False conditions. 

Known Issues 
• In the exported Risk Report of Compliance Scanner for Websites, there are no values in the 

Created By column and the Last Modified column. 

• If you install the Compliance Guardian 3 SP1 package on a machine with Windows Server 2012 
or Windows Server 2008 installed, an error page may appear, and the Compliance Guardian 
Manager will not open. As a workaround, navigate to IIS Manager > Application Pools, open 
ContentCompliance, and then select Advanced Settings. In the Advanced Settings interface, 
change the .NET Framework version to 4.0. 

• In Compliance Scanner for Websites, if there are multiple concurrent threads for crawling 
webpages, some errors may occur during the crawling job for the scan if the Web server cannot 
accept multiple connections. The following error message will appear: Unable to read data from 
the transport connection: An existing connection was forcibly closed by the remote host. The 
issue occurs because we send multiple requests to the server, but the server cannot respond to 
the requests. 

• The source code of an ASPX file downloaded from SharePoint is different from that in the 
corresponding Error Highlight Report. The source code of the ASPX file is parsed by IIS and then 
sent to the client, so it is not the same as the code downloaded from SharePoint. 

• In Compliance Scanner for File System and Scheduled Classification Scanner for File System, you 
can define a filter policy with a condition that looks at the connection name, but that condition 
will be ignored in the filter policy. The connection name will not be filtered out by the filter 
policy; it is not affected by the filter policy. 

• If you apply a Real-Time Classification Scanner rule to a library, the tag will be added to the file 
and SharePoint according to the scan policy in the rule. In SharePoint, if you select the library 
and select New Document on the ribbon, the tag cannot be added to the newly created 
document and cannot be added to SharePoint. 

• If you enter an HTML file's Error Highlight Report page after scanning the file, a message appears 
to prompt the user that the report is not accurate. If the user uses the SSL type check, this issue 
will appear. 

• When there are a large number of violations (more than 3500) in a file, after entering the 
corresponding Error Highlight Report page, the page does not respond. 
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• When you upgrade Compliance Guardian 3 CU1 to 3 SP1, the corresponding test suites are not 
displayed in the Risk Report for the files from Compliance Guardian 3 CU1. The function of 
displaying the file's test suite in the Risk Report is a new feature in 3 SP1, so the data from 3 CU1 
does not have the corresponding test suite information. 

• The incremental Scheduled Classification Scanner job will scan the files that were tagged by the 
previous job even if they have not been edited by any other process. 

• If the user selects Certificate as the Authentication method to run a Compliance Scanner for 
Website job, the agent account should be the current login user, or the agent account should be 
a member of the local Administrators group of the server where the Compliance Guardian 
agent is installed. 
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Notices and Copyright Information 
Notice 
The materials contained in this publication are owned or provided by AvePoint, Inc. and are the property 
of AvePoint or its licensors, and are protected by copyright, trademark and other intellectual property 
laws. No trademark or copyright notice in this publication may be removed or altered in any way. 

Copyright 
Copyright © 2013 AvePoint, Inc. All rights reserved. All materials contained in this publication are 
protected by United States copyright law and no part of this publication may be reproduced, modified, 
displayed, stored in a retrieval system, or transmitted in any form or by any means, electronic, 
mechanical, photocopying, recording or otherwise, without the prior written consent of AvePoint, 3 
Second Street, Jersey City, NJ 07311, USA or, in the case of materials in this publication owned by third 
parties, without such third party’s consent. 

Trademarks 
AvePoint®, DocAve®, the AvePoint logo, and the AvePoint Pyramid logo are registered trademarks of 
AvePoint, Inc. with the United States Patent and Trademark Office. These registered trademarks, along 
with all other trademarks of AvePoint used in this publication are the exclusive property of AvePoint and 
may not be used without prior written consent. 

Microsoft, MS-DOS, Internet Explorer, Microsoft Office SharePoint Servers 2007/2010/2013, SharePoint 
Portal Server 2003, Windows SharePoint Services, Windows SQL server, and Windows are either 
registered trademarks or trademarks of Microsoft Corporation. 

Adobe Acrobat and Acrobat Reader are trademarks of Adobe Systems, Inc. 

All other trademarks contained in this publication are the property of their respective owners and may 
not be used such party’s consent.   

Changes 
The material in this publication is for information purposes only and is subject to change without notice. 
While reasonable efforts have been made in the preparation of this publication to ensure its accuracy, 
AvePoint makes no representation or warranty, expressed or implied, as to its completeness, accuracy, 
or suitability, and assumes no liability resulting from errors or omissions in this publication or from the 
use of the information contained herein. AvePoint reserves the right to make changes in the Graphical 
User Interface of the AvePoint software without reservation and without notification to its users. 
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