
With so much information available with digital 
tracking of processes, content, and using social 
listening tools, stay ahead by identifying trends 
and spotting problems so you can begin 
addressing them before it compounds to 
something that affects your citizens.

INTELLIGENT 
GOVERNMENT 

The endless supply of information attainable through 
search engines and social media has created a culture 
that is entitled to know and empowered to choose. 
Leverage the same technology your citizens already use 
to open up communication. Provide transparency and 
drive citizen engagement.

OPEN GOVERNMENT 

With next-day shipping and live-streamed 
everything, citizens today expect services to 
be nothing less than fast and efficient. Use 
technology to your advantage and automate 
as much as possible. Minimize unnecessary 
downtime and human error. Maximize citizen 
satisfaction.

RESPONSIVE 
GOVERNMENT 

Embrace the digital age where accessing and sharing 
information is quick and easy, and can be done from 
anywhere, where communication is instantaneous, and 
everything is tracked and analyzed. This is how your 
citizens live, and it’s how they expect everything to work.

EGOVERNMENT 

EGOVERNMENT 
Replace cumbersome manual processes and paper shuffling with 
automation and integration. A digital file stored in a single place can be 
shared in multiple ways quickly and securely. Tag content with relevant 
information to retain a full history of activities, protect it in multiple ways 
to prevent data loss and misuse, and analyze it allow you to understand 
its impact.

OPEN GOVERNMENT 
Centralize information by stitching together the gathering, analysis, and 
distribution of data through an integrated communication and 
management platform. With all of your data in one place, you can gain a 
fuller understanding of current interests and provide the most relevant 
information to citizens.

RESPONSIVE GOVERNMENT 
Institute a unified information system where anyone, from anywhere, can 
log an issue with pertinent documents and photos attached. It is then 
automatically tagged and routed to the right response teams – replacing 
traditional call centers laden with manual processes. Tasks can be easily 
sorted and assigned based on location and up-to-the-minute status, 
significantly increasing the efficiency of both front-line and field staff.

INTELLIGENT GOVERNMENT 
Take full advantage of the insights that can be gained through digital 
information that can be tracked, stored, and analyzed. Build 
analytical tools directly into your information center so that you can 
identify trends and address problems before they fully develop.
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WHAT IS A PROACTIVE GOVERNMENT? 
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