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Introducing File Share Navigator
DocAve File Share Navigator is AvePoint’s newest product for quickly retrieving and accessing file share
content through SharePoint lists without the need for migration. Click here to read the press release.

Known Issues
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•

In a SharePoint 2010 environment with UAC (User Account Control) enabled, the DocAve File
Share Navigator Service does not successfully install. The service can be manually installed
through the Command Prompt interface while using the Run as administrator option.

•

An issue occurs after customizing the property value of a non-Office file under the file share
path, choosing to Load metadata from the Settings page of the corresponding File Share Links
list, and then performing a synchronization job. Upon job completion, the file is synchronized to
SharePoint successfully, but the customized property value is not.

•

An issue occurs after creating a File Share Link list and choosing to Load permissions from the
file system in the Settings page, then modifying the permission of an existing subfolder under
the file share path and performing a synchronization job. Upon job completion, the permission
changes to the subfolder are not synchronized to the File Share Link list.
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Notices and Copyright Information
Notice
The materials contained in this publication are owned or provided by AvePoint, Inc. and are the property
of AvePoint or its licensors, and are protected by copyright, trademark and other intellectual property
laws. No trademark or copyright notice in this publication may be removed or altered in any way.
Copyright
Copyright © 2012 AvePoint, Inc. All rights reserved. All materials contained in this publication are
protected by United States copyright law and no part of this publication may be reproduced, modified,
displayed, stored in a retrieval system, or transmitted in any form or by any means, electronic,
mechanical, photocopying, recording or otherwise, without the prior written consent of AvePoint, 3
Second Street, Jersey City, NJ 07311, USA or, in the case of materials in this publication owned by third
parties, without such third party’s consent.
Trademarks
®

®

AvePoint , DocAve , the AvePoint logo, and the AvePoint Pyramid logo are registered trademarks of
AvePoint, Inc. with the United States Patent and Trademark Office. These registered trademarks, along
with all other trademarks of AvePoint used in this publication are the exclusive property of AvePoint and
may not be used without prior written consent.
Microsoft, MS-DOS, Internet Explorer, Microsoft Office SharePoint Servers 2007/2010, SharePoint Portal
Server 2003, Windows SharePoint Services, Windows SQL server, and Windows are either registered
trademarks or trademarks of Microsoft Corporation.
Adobe Acrobat and Acrobat Reader are trademarks of Adobe Systems, Inc.
All other trademarks contained in this publication are the property of their respective owners and may
not be used such party’s consent.
Changes
The material in this publication is for information purposes only and is subject to change without notice.
While reasonable efforts have been made in the preparation of this publication to ensure its accuracy,
AvePoint makes no representation or warranty, expressed or implied, as to its completeness, accuracy,
or suitability, and assumes no liability resulting from errors or omissions in this publication or from the
use of the information contained herein. AvePoint reserves the right to make changes in the Graphical
User Interface of the AvePoint software without reservation and without notification to its users.
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